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5 million citizens 
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The Norwegian Constitution  
Article 100 

Everyone has a right of access to 
documents of the State and 
municipalities and a right to follow 
the proceedings of the courts and 
democratically elected bodies.  

 

 

 

 



Central acts and regulations 
• Public Administration Act
• Regulations about how to handle a case 
• Ensuring the individual citizen a safe and thorough case handling and 

equal treatment from the public government 

• Archives Act 
• Regulations about how to document and file the case handling 
• Secure archives that have significantly cultural or research value, or that 

document important legal or administrative processes, so that these can 
be preserved and made available for posterity.  
 

 



Freedom of Information Act 
• Regulations about how the media and the citizens can get 

access to the case handling 

• The purpose of the act is to facilitate an open and 
transparent public administration, and thereby strengthen 
freedom of information and expression, democratic 
participation, legal safeguards for the individual, confidence 
in the public authorities and control by the public.  

• The main rule is that everything is public. Need an exemption 
provided by statute or by regulations pursuant thereto. 



The most important prerequisite to get access to 
information is to know that it exists and where to find it 
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Electronic Public Records – data handling 
• Government agencies upload their respective public records 

following a standard entry format. 

• Entries for these public records are gathered in a common 
database 

• EPR does not store actual documents in its database, but record 
entrydata for each document, the metadata 

• The entry fields include case title, document title, 
sender/recipient, exemption authorisation, document date and 
public record date 

 



Electronic Public Records – for all citizens 
• Users can search for, and request to inspect, public information 

and documents online 

• Online access to publicrecords means everyone, independent of 
geographic location, can access public documents.

• All the records of the Norwegian government agencies, 
ministries and the Office of the Prime Minister are accesible. 

• The principle of public access is to make the public sector 
more open and accessible to all citizens 

 

 





Freedom of Information requests 

• Each government agency is 
responsible for processing 
inspection requests for documents 
they have entered 

• Information requests are normally 
processed in 2-3 days 

• Documents are received by e-mail 

• Citizen can remain anonymus 

• Free of charge 

 



Status Electronic Public Records 2016 

7.5 22  
Million 
entries 

Million 
search/yr 

250 000 
FOI requests a year 

5  
Million 
citizens 
 



Challenges 

Manage 
information 
requests 

Production 
and quality 

assurance of 
records  

Training of 
employees  

Manage 
complaint 

cases  

• Quality assurance of records are 
time consuming 
 

• Some of the agencies that are 
part of EPR have increased their 
resource use 

 
• Need for good routines when 

publishing documents 
 
 



Balancing Considerations 

Openness 
Trust 

Collaboration 
Transparency 

Privacy 
Efficiency 
Confidentiality 
 
 



Next step 

• Agencies can publish 
documents online 

• The municipalities can join 
voluntarily 

• Connect to other public 
services 
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